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¶ÂÚ›ÏË„Ë

∞ÓÙ›ıÂÙ· ÌÂ ¿ÏÏÔ˘˜ ¯ÒÚÔ˘˜, Ë ¤ÓÓÔÈ· ÙˆÓ ÚÔ-

ı¤ÛÂˆÓ Û˘ÌÂÚÈÊÔÚ¿˜ ‰ÂÓ ¤¯ÂÈ ÚÔÛÂÏÎ‡ÛÂÈ

ÙÔ ÂÓ‰È·Ê¤ÚÔÓ ÙˆÓ ÂÚÂ˘ÓËÙÒÓ ÛÙÔ ¯ÒÚÔ ÙÔ˘ ·-

ıÏËÙÈÛÌÔ‡. O ÛÙfi¯Ô˜ ÙË˜ ·ÚÔ‡Û·˜ ¤ÚÂ˘Ó·˜ ‹-

Ù·Ó ‰ÈÏfi˜: ·) ¡· ‰ÈÂÚÂ˘Ó‹ÛÂÈ ÙÈ˜ ÚÔı¤ÛÂÈ˜

Û˘ÌÂÚÈÊÔÚ¿˜ ÙˆÓ ·ıÏÔ‡ÌÂÓˆÓ Ô˘ Û˘ÌÌÂÙ¤-

¯Ô˘Ó ÛÙÔ ÚfiÁÚ·ÌÌ· ª·˙ÈÎÔ‡ ∞ıÏËÙÈÛÌÔ‡

“ÕıÏËÛË Î·È °˘Ó·›Î·” Î·È ‚). ¡· ÂÍÂÙ¿ÛÂÈ ·Ó

Ù· ‰ËÌÔÁÚ·ÊÈÎ¿ ¯·Ú·ÎÙËÚÈÛÙÈÎ¿ ÙˆÓ Á˘Ó·È-

ÎÒÓ Î·È Û˘ÁÎÂÎÚÈÌ¤ÓÔÈ ·Ú¿ÌÂÙÚÔÈ ¿ıÏËÛË˜

‰È·ÊÔÚÔÔÈÔ‡Ó ÙÈ˜ ÚÔı¤ÛÂÈ˜ Û˘ÌÂÚÈÊÔÚ¿˜

ÙÔ˘˜. ™ÙËÓ ¤ÚÂ˘Ó· ‹Ú·Ó Ì¤ÚÔ˜ 146 Á˘Ó·›ÎÂ˜,

Ô˘ Û˘ÌÌÂÙÂ›¯·Ó ÛÙÔ ÚfiÁÚ·ÌÌ· “ÕıÏËÛË Î·È

°˘Ó·›Î·” ÛÂ ‰‡Ô O.Δ.∞. ÙË˜ ÂÚÈÊ¤ÚÂÈ·˜ ∞Ó.

ª·ÎÂ‰ÔÓ›·˜ Î·È £Ú¿ÎË˜. Δ· ·ÔÙÂÏ¤ÛÌ·Ù·

ÙË˜ ·Ú·ÁÔÓÙÈÎ‹˜ ·Ó¿Ï˘ÛË˜ ¤‰ÂÈÍ·Ó fiÙÈ Ë ÎÏ›-

Ì·Î· ÚÔı¤ÛÂˆÓ Û˘ÌÂÚÈÊÔÚ¿˜ ÙË˜ Zeithaml

Î·È ÙˆÓ Û˘ÓÂÚÁ·ÙÒÓ ÙË˜ ı· ÌÔÚÔ‡ÛÂ Ó· ¯ÚË-

ÛÈÌÔÔÈËıÂ› ·fi Ù· ÛÙÂÏ¤¯Ë ÙˆÓ O.Δ.∞. ‹/Î·È

ÙË˜ °.°.∞., Ô˘ ÔÚÁ·ÓÒÓÔ˘Ó ÚÔÁÚ¿ÌÌ·Ù·

∞ÁO, ÁÈ· ÙË ‰ÈÂÚÂ‡ÓËÛË ÙˆÓ ÚÔı¤ÛÂˆÓ Û˘-

ÌÂÚÈÊÔÚ¿˜ ÙˆÓ ·ÛÎÔ‡ÌÂÓˆÓ. ∞fi ÙËÓ ·Ó¿Ï˘-

Abstract

In sports the concept of behavioral

intentions has received less attention by

researchers, in comparison to other service

sectors. The purpose of this study was

twofold: a) to assess the behavioral

intentions of women who participate in the

sports for all program named “Sport &

Women”, and b) to examine if demographic

characteristics and selected sport-related

variables could significantly affect

participants’ behavioral intentions. 146

women comprised the sample. The survey

took place in two different municipalities in

the region of East Macedonia and Thrace.

Results indicated that female participants

were loyal to the program (M=6.5),

however their intentions to pay extra money

in order to continue their participation

(M=4.1) and to complain about service

quality (M=4.0) were neutral. It was also

found that certain demographic
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∂ÈÛ·ÁˆÁ‹

T
ËÓ ÙÂÏÂ˘Ù·›· ‰ÂÎ·ÂÙ›·, Û˘ÌÂÚ¿-

ÛÌ·Ù· ·fi ÙË ‰ÈÔÚÁ¿ÓˆÛË ‰ÈÂıÓÒÓ

Û˘ÓÂ‰Ú›ˆÓ, Î·È ÔÚ›ÛÌ·Ù· ·fi Ô-

Ì¿‰Â˜ ÂÚÁ·Û›·˜ Ô˘ ‰ËÌÈÔ˘ÚÁ‹ıËÎ·Ó ·-

fi ‰ÈÂıÓÂ›˜ ÚˆÙÔ‚Ô˘Ï›Â˜ Û˘Ó¤‚·Ï·Ó, Ò-

ÛÙÂ ı¤Ì·Ù· Ô˘ ·ÊÔÚÔ‡Ó ÙË Á˘Ó·›Î· Î·È

ÙÔÓ ·ıÏËÙÈÛÌfi Ó· ÂÚ¿ÛÔ˘Ó ÛÙÔ ÚÔÛÎ‹-

ÓÈÔ. ™ÙËÓ Î·ÙÂ‡ı˘ÓÛË ·˘Ù‹ Ë °ÂÓÈÎ‹

°Ú·ÌÌ·ÙÂ›· ∞ıÏËÙÈÛÌÔ‡ ÍÂÎ›ÓËÛÂ ÛÙ·

Ì¤Û· ÙË˜ ‰ÂÎ·ÂÙ›·˜ ÙÔ˘ ’80, ÙÔ ÚfiÁÚ·Ì-

Ì· “ÕıÏËÛË Î·È °˘Ó·›Î·” Ô˘ ¤¯ÂÈ ÛÎÔ-

fi ÙËÓ Â˘·ÈÛıËÙÔÔ›ËÛË ÙË˜ ÂÓ‹ÏÈÎË˜ ÂÏ-

ÏËÓ›‰·˜ ÛÂ ı¤Ì·Ù· Û¯ÂÙÈÎ¿ ÌÂ ÙËÓ ¿ÛÎË-

ÛË Î·È ÙÔ ·ıÏËÙÈÎfi Á›ÁÓÂÛı·È ÁÂÓÈÎfiÙÂÚ·

(∫¿ÎÎÔ˜ Î·È ™Ù·‡ÚÔ˘, ÚÔ˜ ‰ËÌÔÛ›Â˘ÛË).

∏ °ÂÓÈÎ‹ °Ú·ÌÌ·ÙÂ›· ∞ıÏËÙÈÛÌÔ‡

ÛÂ Û˘ÓÂÚÁ·Û›· ÌÂ ÙÔ˘˜ ÊÔÚÂ›˜ ÙË˜ ÙÔÈ-

Î‹˜ ·˘ÙÔ‰ÈÔ›ÎËÛË˜ ÛÙ· Ï·›ÛÈ· ÙÔ˘ ÂıÓÈ-

ÎÔ‡ ·ıÏËÙÈÎÔ‡ ÚÔÁÚ·ÌÌ·ÙÈÛÌÔ‡ ¯ÚËÌ·-

ÙÔ‰ÔÙÂ› ÙËÓ ÂÊ·ÚÌÔÁ‹ ÙÔ˘ ÚÔÁÚ¿ÌÌ·ÙÔ˜

“ÕıÏËÛË Î·È °˘Ó·›Î·” . ΔÔ ÚfiÁÚ·ÌÌ·

“ÕıÏËÛË Î·È °˘Ó·›Î·” ·Ó‹ÎÂÈ ÛÙËÓ Î·-

ÙËÁÔÚ›· ÙˆÓ ÁÂÓÈÎÒÓ ÚÔÁÚ·ÌÌ¿ÙˆÓ, Ë

ÔÔ›· ÂÚÈÏ·Ì‚¿ÓÂÈ ÔÎÙÒ ‰È·ÊÔÚÂÙÈÎ¿

ÚÔÁÚ¿ÌÌ·Ù·, Ô˘ ·Â˘ı‡ÓÔÓÙ·È ÛÂ ‰È¿-

ÊÔÚÂ˜ ÏËı˘ÛÌÈ·Î¤˜ Î·È ËÏÈÎÈ·Î¤˜ ÔÌ¿-

‰Â˜. Δ¤ÛÛÂÚÈ˜ Â›Ó·È ÔÈ Î·ÙËÁÔÚ›Â˜ ÙˆÓ

¯ÚËÌ·ÙÔ‰ÔÙÔ‡ÌÂÓˆÓ ÚÔÁÚ·ÌÌ¿ÙˆÓ: Ù·

ÁÂÓÈÎ¿, Ù· ÂÈ‰ÈÎ¿, Ù· ÌÈÎÚ‹˜ ‰È¿ÚÎÂÈ·˜

Î·È Ù· ÚfiÙ˘· Î·È Î·ÈÓÔÙfiÌ· (∂ıÓÈÎ‹

∂ÈÙÚÔ‹ ª·˙ÈÎÔ‡ ∞ıÏËÙÈÛÌÔ‡, 1999).

ΔÔ ÚfiÁÚ·ÌÌ· “ÕıÏËÛË Î·È °˘Ó·›Î·”

Î·Ï‡ÙÂÈ ÙÔ 29% ÙˆÓ ÁÂÓÈÎÒÓ ÚÔÁÚ·Ì-

Ì¿ÙˆÓ. °È· ÙÔ 2001, Ù· ÂÁÎÂÎÚÈÌ¤Ó· ÙÌ‹-

Ì·Ù· ÁÈ· ÙÔ˘˜ O.Δ.∞. ·fi ÙËÓ °.°.∞. ‹-

Ù·Ó 1948, Ù· ÔÔ›· ˘ÏÔÔÈÔ‡ÓÙ·È ÛÂ 614

‰‹ÌÔ˘˜ Î·È ÎÔÈÓfiÙËÙÂ˜ ÙË˜ ¯ÒÚ·˜. ™ÙÔ

ÚfiÁÚ·ÌÌ· ˘ÔÏÔÁ›˙ÂÙ·È fiÙÈ Û˘ÌÌÂÙÂ›-

¯·Ó ÂÚ›Ô˘ 60.000 Á˘Ó·›ÎÂ˜ (°ÂÓÈÎ‹

°Ú·Ì·ÌÙÂ›· ∞ıÏËÙÈÛÌÔ‡, 2002, ÛÂÏ.9).

∞ÓÙ›ıÂÙ· ÌÂ ÙË ÛËÌ·ÓÙÈÎ‹ Û˘ÌÌÂÙÔ¯‹ ÙˆÓ

Á˘Ó·ÈÎÒÓ, ÂÏ¿¯ÈÛÙÂ˜ ¤ÚÂ˘ÓÂ˜ ¤¯Ô˘Ó ÂÍÂ-

Ù¿ÛÂÈ ÙËÓ ÔÈfiÙËÙ· ˘ËÚÂÛÈÒÓ ÙÔ˘ ÚÔ-

ÁÚ¿ÌÌ·ÙÔ˜, ÙÔ Â›Â‰Ô ÈÎ·ÓÔÔ›ËÛË˜ ÙˆÓ

·ıÏÔ‡ÌÂÓˆÓ Î·È ÙÈ˜ ·ÈÙ›Â˜ ÂÁÎ·Ù¿ÏÂÈ-

„Ë˜/·Ú·ÌÔÓ‹˜ ÙˆÓ Á˘Ó·ÈÎÒÓ ÛÙÔ Úfi-

ÁÚ·ÌÌ· ¿ıÏËÛË˜ (∫¿ÎÎÔ˜ Î·È ™Ù·‡ÚÔ˘,

2002). π‰È·›ÙÂÚ·, Ë ·Ú·ÌÔÓ‹ ÙˆÓ ·ıÏÔ‡-

ÌÂÓˆÓ Á˘Ó·ÈÎÒÓ ÛÙÔ ÚfiÁÚ·ÌÌ· ı· Ú¤-

ÂÈ Ó· Â›Ó·È Ô ÚÒÙÔ˜ ÛÙfi¯Ô˜ ÙˆÓ ˘Â˘-

ı‡ÓˆÓ, ·ÊÔ‡ ÌfiÓÔ ¤ÙÛÈ ı· ÌÔÚ¤ÛÔ˘Ó Ó·

ÂÈÙÂ˘¯ıÔ‡Ó ÔÈ ÂÈÌ¤ÚÔ˘˜  ÛÙfi¯ÔÈ ÙÔ˘

ÚÔÁÚ¿ÌÌ·ÙÔ˜ Ô˘ Â›Ó·È Ë ‚ÂÏÙ›ˆÛË ÙË˜

ÛˆÌ·ÙÈÎ‹˜ Î·È „˘¯ÈÎ‹˜ ˘ÁÂ›·˜ ÙˆÓ ·-

ıÏÔ‡ÌÂÓˆÓ, Ë  ÌÂ›ˆÛË ÙÔ˘ Î·ıËÌÂÚÈÓÔ‡

ÛË ÙˆÓ ·ÔÙÂÏÂÛÌ¿ÙˆÓ ‚Ú¤ıËÎÂ fiÙÈ Ë ·ÊÔÛ›ˆ-

ÛË ÙˆÓ Á˘Ó·ÈÎÒÓ ÛÙÔ ÚfiÁÚ·ÌÌ· ‹Ù·Ó È‰È·›ÙÂ-

Ú· ˘„ËÏ‹ (ª=6.5). ∞ÓÙ›ıÂÙ·, Ô˘‰¤ÙÂÚÂ˜ Ê·›-

ÓÂÙ·È Ó· Â›Ó·È ÔÈ ÚÔı¤ÛÂÈ˜ ÙÔ˘˜ ÁÈ· ÙËÓ Î·Ù·-

‚ÔÏ‹ ¯ÚËÌ¿ÙˆÓ ÁÈ· ÙË Û˘ÌÌÂÙÔ¯‹ ÙÔ˘˜ ÛÙÔ

ÚfiÁÚ·ÌÌ· (ª=4.1), ·ÏÏ¿ Î·È ÁÈ· Ó· ‰È·Ì·Ú-

Ù˘ÚËıÔ‡Ó ÁÈ· ÙÈ˜ ˘ËÚÂÛ›Â˜ Ô˘ ÙÔ˘˜ ·Ú¤¯Ô-

ÓÙ·È (ª=4.0). Δ¤ÏÔ˜, ‚Ú¤ıËÎÂ fiÙÈ Û˘ÁÎÂÎÚÈÌ¤-

Ó· ‰ËÌÔÁÚ·ÊÈÎ¿ ¯·Ú·ÎÙËÚÈÛÙÈÎ¿ ÙˆÓ ·ÛÎÔ‡-

ÌÂÓˆÓ, fiˆ˜ Î·È ·Ú¿ÌÂÙÚÔÈ ¿ıÏËÛË˜ ÂËÚÂ¿-

˙Ô˘Ó ÙÈ˜ ÌÂÏÏÔÓÙÈÎ¤˜ Û˘ÌÂÚÈÊÔÚ¤˜ ÙˆÓ ·-

ÛÎÔ‡ÌÂÓˆÓ.  

§¤ÍÂÈ˜-ÎÏÂÈ‰È¿: ¿ıÏËÛË, Á˘Ó·›Î·, Û˘ÌÂÚÈÊÔ-
Ú¿, ·Ú¿ÌÂÙÚÔÈ ¿ıÏËÛË˜

characteristics and selected sport-related

variables could affect future intentions of

female participants.

Key-words: behavioral intentions, women’s
participation, sport for all, Greece.


